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What Design Teams Really Do




What Design Teams Really Do

Step 2
m Stand around (or sit
m Talk about stuf
m Think an-u '



What Design Teams Really Do

Step 3
® Build stuff
m Play around wit}
m Fixit 4




No, Really?
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Why?

m Why is the user expe

projects

description,
overview
(budget?)

Company-Wide r (type start of project name)

&9 Automation Project Alpha
B Hycraulics
B Diives Project Launch

5 Small Systems
@ Construction
B Domestic
B International

Lorem ipsum dolor sit amet, consectetuer adipiscing elt
Pellentesque nec fels. Sed suscipit lorem a ipsum nterdum
fringila. Nulla loborts aliquet lacus. Vestibulum fermentum
viverra elit Ut qus ligula e justo imperdiet scelerisque. Nunc
nisl est, vestibulum adipiscing, porta eu.



What Drives Design : Activites N
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Constantine-Lockwood



Modeling in Software Development ~ "It's about
the code!"™**

Prescriptive

No more magic,
but BAD design.




“Focus upon humans
detracts from support
for the activities
themselves."*

i

for HERESY

“Check out
Activity Theory!”




Activity Theory, Condensed

® Rubinshtein, Leontiev, and
® More conce




Human Activity

All human aCthItyI




Human Activity

= All human use of and
of all kinds (tools,
takes place
® Designi




Human Activity Modeling Appli

M interacti




A theory should be
as simple as possible,
but no simpler.

Also, a modeling
notation. Der.

Photo credit: Oren Jack Turner, Library of Congress




Human Activity Modeling
Three Views

Context Model

Participation Model

Performance Model




Human Activity Modeling:
Three Representations




Activity Map Example

| Intertidal
Impacts Research
Data Analysis \Ilt\ier;{:ll}g
X Deploying Xk Recovering
Packages Packages
Constructing
Packages

Planning,
Conceptualizing
Design Sketching

Developing Data
Collection Pkgs
Building
Prototypes




Activity Profile

® Purpose—mo




Actors and Roles, People and Persona

Must understand
= NOT people
®m NOT pers

m NOT




Roles or Personas

PERSONA
a concocted

archetypal person

a relationship between
actors and activities or
artifacts

ROLE
Field Research Assistant

Orientation: enthusiastic, grade-

marked participant, learning

Responsibilities: assist researcher, take

notes, carry equipment, spotting

Background: some knowledge of field

methods, environmental science or

viology, tech savvy, physically fit

Stu Marker is a tall, lanky
senior in the School for the
Environment at UMass
Boston. He grew up in
Falmouth in a middle-class

family with threegisters |
. y ﬁndhtlwo fan@.dHe isa
i Mokl student
and is enthusias%i@v 0 \
a &‘

become the firs

'ISh to

i

graduate fr %ge. &éever

with Wg%e ihlsloadedwith
ps

div ‘gﬁ requent use to
converse wi girlfriend in New
Hamps& He skis in the winter and

sail-boards in summers. He wants to
become a teacher after getting his
Master’s in Education.

Concise, focused on
design relevance




Participation Map:
Deploying Instrumentation F




Performance Maps

Deploying
Packages

A

f
q: selecting site ) .

Recovering
Packages

locating block
returning to GPS

reviewing site pics

logging block ID

C 1 UW photo in situ




Separation of Concerns

projects
description,
overview

access
departments
groups
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Lorem ipsum dolor sit amet, consectetuer adipiscing elit.
Pellentesque nec felis. Sed suscipit lorem a ipsum interdum
fringilla. Nulla lobortis aliquet lacus. Vestibulum fermentum
viverra elit. Ut quis ligula et justo imperdiet scelerisque. Nunc
nisl est, vestibulum adipiscing, porta eu.

Budget . .. I Close I




Human Activity Modeling 3.1




Human Activity Modeling 3.1

O target: goal, p




